
Department: 

Location: 

Reporting to: 

Responsible to: 

Direct Reports: 

ROLE DESCRIPTION 

Position Description 

YOUTH COACH (1 FTE} 

Family Works 
Christchurch: Otautahi 

Team Leader Youth Services 
Manager Family Works Christchurch & Environs 

N/A 

To provide support and coordination to assist eligible young people to assess the Youth Benefit and 
ensure they are supported to meet the requirements of compliance with this. 

Key Relationships Purpose of interaction 

Internal 

Youth Coaches Meetings & collaboration 
Team Leader Escalation of complex issues 
Manager Consultation and 'responsible to' 
External 

Community organisations Advocate on behalf of clients 
Clients Support & Guide 
Whanau Communicate client plans as required 
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